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Mounting instructions of the
FLUFFO FRAME large-format 
acoustic panels

Thank you for choosing
Fluffo FRAME acoustic panels.

1 to 2 persons are needed to install the panels
(depending on the size of the panels being installed).

Please follow these instructions.
Should you need our help at any stage 

of the installation, please contact us:



DIRECTIONS FOR USE: CLEANING AND CARE INSTRUCTIONS:

The panels should be installed away from open
flames, sparks and other heat sources such as air
conditioners or heaters.

The external components of the panels (the
fabric and aluminium frame) are susceptible to
mechanical damage. Be careful not to damage
them with sharp tools during installation. 

Avoid staining the decorative fabric.

The hangers can only be adjusted once the
panel has been removed from the wall.

Dust can settle on the panels just as it does on 
any other furniture. In order to remove dust from
aluminium surfaces, use a soft-bristled dusting
brush or a soft, dry cloth. To remove dust from
fabric, use a soft-bristled brush or a vacuum
cleaner with a standard brush for upholstered
furniture.

Lightweight stains from the surface of the fabric can
be removed with a soft sponge slightly moistened
with diluted detergent. When cleaning please wipe
the whole panel surface, so that you don’t leave
rubbing traces in one spot. Wipe aluminium surfaces
with a damp cloth.

Be sure not to over rub the panel surface with a
wet sponge and avoid strong detergents, such as
bleach or washing powder.

The above information is based on our best knowledge and is provided as guidance only. We are happy to provide any information and technical advice regarding 
our products, whilst reserving the right to make changes in our offer at any time. It is the responsibility of the recipient to verify and decide whether the technical
characteristics of our products are suitable for their intended purpose. We accept no liability for consequences arising from failure to follow Fluffo's usage
recommendations.

1 Preparation for installation

Before beginning the installation process, make
sure you have the following tools and accessories:

Fluffo FRAME panels
Wall plugs and wall hooks (included with
the panels)
Measuring tape
Pencil
Level tool
Power drill
Screwdriver for hangers adjustment
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Should you need our help at any stage
of the installation please call: +48 502 552 392



2 Panel preparation

The Fluffo FRAME panel is mounted on the wall using four hooks. The panel is supplied with fittings for vertical
installation as standard; however, it can also be installed horizontally.

For horizontal installation, the hanger plates should be unscrewed from the side mounting rails and installed in the
top and bottom frame rails. These rails are equipped with factory-fitted retaining clips designed to accommodate the
hanger plates.

Please note that the retaining clips are permanently integrated into the rails and are not removable.

Before installation, remove the protective film from the aluminium frame.

Place the panel face down and examine the mounting system. The rear side of the frame is fitted with four hanger
brackets, with two brackets located on each of the parallel sides. Each bracket features three mounting holes:

Two of the holes are fitted with screws. Each screw passes through the hanger plate and into a retaining clip
seated within the frame rail. When tightened, the screw draws the hanger plate and retaining clip together,
securely clamping them to the frame.
One keyhole-shaped slot is provided for hanging the panel on a wall hook.

Insert the hook from below into the wider part of the keyhole slot, then slide the panel downward until the hook is
securely seated in the narrow section of the slot.
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Rear view of the panel
(vertical installation – mounting hanger brackets
on the sides)

A close-up of the hanger showing the keyhole-
shaped slot and two holes fitted with screws used to
attach the hanger plate to the frame



This is the most critical step – precise measurement is key to ensuring the panel is mounted correctly.

Turn the panel face down and carefully measure the following:
The horizontal distance between the centres of the keyhole slots in the left and right hangers (dimension A).
The vertical distance between the centres of the keyhole slots in the upper and lower hangers (dimension B).
The vertical distance between the centres of the keyhole slots in the upper hangers and the top edge of the panel
(dimension C).

3 Hanger adjustment

The hangers are pre-set at the factory for vertical wall mounting
of the panel. If you wish to change their position along the frame
rail, follow these steps:

1.Loosen the screws in both the upper and lower holes of the
hanger using a screwdriver. The screws connect the hanger
plate to the retaining clip inside the rail. Do not remove the
screws completely.

2.Slide the hanger along the frame rail to the desired position.
3.Retighten the screws until the hanger is securely fixed in

place and cannot move.

4 Measuring and marking the mounting points
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To change the panel orientation from vertical to horizontal, completely
remove the screws and detach the hanger plates from the side rails. Then
install them in the rails on the top and bottom sides of the frame, fastening
the screws into the retaining clips already positioned within those rails



5 Installing the mounting hooks and hanging the panel

Drill holes at the four marked mounting points. Insert the wall plugs and screw in the wall hooks. Make sure that
each hook protrudes from the wall by the same distance and is securely fastened.

Lift the panel and align the keyhole openings with the wall hooks. The hooks should enter through the wider
lower part of the keyhole openings. Then gently slide the panel downward – the hooks will move into the
narrower section of the keyhole-shaped slots, locking the panel in place.

Use a level tool to ensure that the panel is hanging straight. If necessary, remove the panel and adjust the hanger
positions as described in Step 3.

Check that the panel is securely mounted and does not move. Ensure that the frame sits evenly against the wall
along its entire perimeter.

Plan the panel’s position on the wall. You may use a pencil to mark the outline of the panel.

Transfer the measured dimensions A, B, and C onto the wall and mark the four mounting points with a pencil.
Use a spirit level to ensure that the two upper points are perfectly level.

CAUTION! Before drilling any holes in the wall, double-check all measurements to ensure accuracy.

4 Measuring and marking the mounting points
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5 Installing the hooks and hanging the panel

min. 2-2,5 cm

CAUTION! If you are planning to install multiple panels on the same wall, we recommend leaving a gap 
of at least 2–2.5 cm (0.8–1 in.) between adjacent panels.
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